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SBC Communicati 1997 1998 1999
Number of Emplo 
Wireline Subsidiari 163.714          164.303          165.238          
Wireless Subsidiar 14.734            14.351            13.698            
SBC Holding Com 23.994            21.723            25.596            
Total SBC 202.442          200.377          204.532          

SBC Communicati 30/06/1998 31/12/1998 31/03/1999 30/06/1999 30/09/1999
Number of Emplo     
Wireline Subsidiari 165.308          164.303          164.240            165.758               165.901     
Wireless Subsidiar 14.312            14.351            14.764              14.482                 16.060       
SBC Holding Com 22.493            21.723            21.691              21.407                 21.310       
Total SBC 202.113          200.377          200.695            201.647               203.271     
SBC Communicati 31/12/1999 31/03/2000 30/06/2000 30/09/2000
Number of Emplo   
Wireline Subsidiari 165.238          163.872          173.161            176.335             
Wireless Subsidiar 13.698            12.622            13.535              14.178               
SBC Holding Com 25.596            31.884            32.306              32.745               
Total SBC 204.532          208.378          219.002            223.258             

Access Line Information
In Thousands  
Wireline Operation 1997 1998 1999
Residential Prima 29.784            30.164            30.254            

% Growth 1,3% 0,3%
% of Total Acces 52,5% 51,1% 49,8%

Residential Addit 5.472              6.259              6.974              
% Growth 14,4% 11,4%
Additional Line P 18,4% 20,7% 23,1%
% of Total Acces 9,6% 10,6% 11,5%

Total Residential 35.256            36.423            37.228            
% Growth 3,3% 2,2%
% of Total Acces 62,2% 61,8% 61,3%

Total Business Ac 20.673            21.774            22.717            
% Growth 5,3% 4,3%
% of Total Acces 36,5% 36,9% 37,4%

Total Other Acces 778 783 752
% Growth 0,6% -4,0%
% of Total Acces 1,4% 1,3% 1,2%

Total Access Line 56.707            58.980            60.697            
% Growth 4,0% 2,9%



Voice Grade Equivalent Line Growth Information
In Thousands 1997 1998 1999
Residence VGE L 35.256            36.442            37.919            

% Growth 3,4% 4,1%
Business VGE Lin 37.765            43.507            49.720            

% Growth 15,2% 14,3%
Other VGE Lines 778                 783                 752                 

% Growth 0,6% -4,0%
Total VGE Lines 73.799            80.732            88.391            

% Growth 9,4% 9,5%

Minutes of Use
In Millions 1997 1998 1999
Total MOUs 228.300          247.597          264.010          

% Growth 8,5% 6,6%

Total Wireless Operating Statistics
EBITDA Margin 25,0% 25,0% 29,1% 32,6%
Average Monthly R 50,74$      50,74$      47,01$        45,17$          
Average Monthly E 46,91$      46,91$      43,59$        41,92$          
Average Monthly E 1,00$        1,00$        1,31$          1,58$             
Total Customers (0 7.556        7.556        8.686          11.151         
Percent Customer 25,6% 15,0% 28,4%
Net Adds (000) 1.538        1.538        1.130          1.237           
POPs (000) 104.314    104.314    104.314      116.556       
Penetration 7,2% 7,2% 8,3% 9,6%
Long Distance Cus 3.547        3.547        6.342          9.406           
Long Distance Pen 46,9% 46,9% 73,0% 84,4%



International Customer Base

Equity Shares (000s)

Equity Access Wireless Access Wireless
Country Stake Lines Subscribers Lines Subscribers

Belgium
Belgacom 17,5% 5.109              894
Proximus 13,1% 2.783                365

Brazil 25,0% 1.295                324
Canada

Bell Canada 20,0% 11.373            2.275
Bell Mobility 20,0% 2.127                425

Denmark 41,6% 3.704              1.628                1.540 677
France

CEGETEL LD 13,5%
SFR 12,0% 8.782                1.054

Israel 50,0%
Mexico

Telmex 8,6% 11.673            1.002
Telcel 8,6% 8.506                730

South Africa
Telkom 18,0% 5.801              1.044

Vodacom 9,0% 3.186                287
Switzerland 40,0% 664                   266
Taiwan 43,6% 593                   259

Total 37.660            29.564              6.755                   4.387         

With the exception of (country names), all lines and subscribers are as of 08/31/00.

Total (000s)


