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Buying OTC and Rx Drugs Online

The Internet is emerging as an important channel for drug purchases. Forrester reports that
12% of those US households that bought prescription drugs in 2002 bought at least one of their
prescriptions online, and the latest findings from Miller-Williams indicate that 3% of consumers
buy OTC drugs online.

Technology Adoption of Prescription Drug Purchasers
in the US, 2003 (as a % of online households)
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